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“Let Down” - a Citizens Advice report on letting agent 
charges 

 
IN MARCH, a client who is registered blind visited Ollerton bureau regarding additional charges he 
was facing when moving to a privately rented property. 
 
The client wanted to move to somewhere closer to the shops and buses and had already given notice 
to leave his current property.  Although he was expecting to pay rent in advance and a bond, the 
letting agent then charged the client an additional administration fee, together with charges for credit 
checks not only for the client but also the guarantor.  As the client was in receipt of Income Support, 
this had caused him some problems.  There is currently no statutory regulation of letting agents and 
the charges which they make. 
 
In May, Citizens Advice issued a report called  “Let Down”, which included 
case studies of clients who had similar problems.  A survey of 424 letting 
agents had found that 94% imposed additional charges on tenants 
on top of the tenancy deposit and rent in advance.  These charges ranged 
from £10 to £275 for checking references or renewing a tenancy and in 
some cases the additional charges for a tenancy amounted to over 
£600.  As a result of these extra charges, some tenants had to borrow 
the money, whilst others had difficulty paying other bills or got into 
debt. 
 
Citizens Advice has called on the Government to extend recently announced plans to regulate letting 
agents, saying that these plans must include a ban on the additional charges tenants often have to 
pay.  There is considerable scope for double charging by letting agents, with tenants and landlords 
both being charged for the same service. 
 
On 21 May, to coincide with the issue of the Citizens Advice report, the Ollerton client was 
interviewed about his experience by ITV Central for the evening news bulletin. The publicising of such 
cases (with the agreement of the individuals 
concerned) is an important and very effective part 
of the work carried out by Citizens Advice to 
improve the policies and practices that affect 
people’s everyday lives. 
 
The Citizens Advice report can be downloaded at  
www.citizensadvice.org.uk/publications  

Inside this issue: 
Debt Management Companies & Nottingham CAB  

Ashfield CAB caseworker visits No.10  

Bassetlaw partnership working  

Mansfield Drug and Alcohol Action Team success  

Broxtowe CAB case study  

Nottinghamshire CABx opening hours  
  




