
A  client first came to Nottingham CAB’s Netherfield Outreach in May 2008, because she 
needed help to complete Pension Credit and Council Tax Benefit claim forms. The 
adviser calculated that the client was entitled to about £30 per week Guarantee 
Pension Credit and full Council Tax Benefit, and helped the client to make 

the claims. The Council Tax Benefit was processed promptly, but the Pension 
Credit took longer. The adviser helped the client to make several complaints to 
the Pension Service about the delays and poor administration. Five months 
after the client first made the claim, she received about £1,900 in backdated 
benefit and £28 per week onwards, and an apology from the Pension Service. The client said she 
would have given up her claim without the help of the bureau. 
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County Advice Network 
Nottinghamshire Citizens Advice Bureaux have recently been successful in a collaborative National 
Lottery application.   
 
Citizens Advice Nottinghamshire is now the lead organization for co-ordinating an advice network 
across the county, which includes non-profit, statutory and private business, such as Dial 
Nottinghamshire, Nottinghamshire Unemployed Workers Centre (NUWC), Framework, 
Nottinghamshire County Council Welfare Rights, Nottinghamshire County Council Trading 
Standards, Nottinghamshire Racial Equality Council, Bilton Hammond Solicitors and Bryan & 
Armstrong Solicitors. 
 
This five year, £468,000 project will place clients at the heart of legal advice services by providing 
an assessment of their needs through a Gateway Assessment approach on initial contact and then 
referring the client on to the most appropriate advice agency or advice partner.  
 
The project will: 
• Develop a shared vision and strategy for the development and delivery 

of legal advice services and promote both to stakeholders and the 
wider communities. 

• Research current advice provision and gaps. 
• Establish a more effective referral system between advice network 

partners and the wider community, set up technological infrastructures to maximise available 
resources and provide simpler means of access to advice providers for clients (e.g. Virtual Call 
Centre, partnership Website).  

• Deliver effective social campaigning to influence the development of social policy. 
• Implement and monitor an appropriate quality system across the network, taking into account 

both existing standards and wider national developments in this area. 

Good news! 



Housing Benefit – local variations in the amount 
received  

 
Local Housing Allowance (LHA) was introduced on 7 April 2008 as a new form of 
Housing Benefit for tenants who rent properties from private landlords after that date.  
One of the main differences is that the Local Housing Allowance is generally paid 
directly to the tenant, through a bank account, and the tenant is then responsible for 
paying the rent in full to the landlord. 
 
However, there has been a noticeable side effect in that such tenants may receive more 
(or possibly less), Housing Benefit than similar households who have been renting a 
property prior to April 2008, even though the actual rent they are paying may be 
identical.   
 
This became particularly obvious to the Ollerton bureau when it started to receive 
requests for advice from people who had received letters advising them that their 
Housing Benefit was decreasing, due to a recent re-determination of the maximum rent 
they could receive in Housing Benefit under the “old” rules.  It was found that in several 
cases they would have received significantly more Housing Benefit if they had come 
under the new LHA rules.  For example, a 2-bedroomed house was assessed at a 
maximum rent for Housing Benefit purposes of £84 per week under the “old” rules 
whereas the Local Housing Allowance was £98 per week. 
 
After discussion with Newark & Sherwood District Council (who had also noticed the 
anomaly for certain postcodes and had taken advice from the Department for Work and 
Pensions) the bureau was able to advise that such tenants can, if they wish, deliberately 
break their existing Housing Benefit claim for one week (by advising the District Council 
in writing), and re-apply under the new LHA rules.   
 
The disadvantage to this course of action is that such tenants will lose one week’s 
Housing Benefit and will need to assess very carefully whether any increase in Housing 
Benefit over future weeks is sufficient to make this worthwhile.  For administrative 
purposes, it is also preferred that they have a bank account into which the Local 
Housing Allowance is paid. 
 
The anomaly appears to have arisen due to the differing ways in which maximum rent is 
assessed by the Rent Service for a given property.  A recent Court case has however 
led to a review of the broad-brush areas used by the Rent Service to assess rents. 



 

 
On the 5th June, the Bassetlaw Local Strategic Partnership held a 
district-wide financial inclusion conference at The Crossing in 
Worksop.  The main aim of the conference was to get pledges of 
support for the development of a financial inclusion strategy for the 
district. 
 
The conference was organised by a working party drawn from the Social & Community 
Sub-Group of the LSP to plan and run the event. The working party consisted of 
Bassetlaw Citizens Advice Bureau, Nottinghamshire County Council Community 
Development Unit, Rural Community Action Nottinghamshire, Sure Start Children’s 
Centres (Manton & North Worskop) and the Worksop & District Credit Union. 
 
Notts County Councillor Glynn Gilfoyle chaired the conference and the main speakers at 
the conference were: 
• Mark Lyonette, Chief Executive, Association of British Credit Unions & member of 
 the Financial Inclusion Task Force  
• Andrew Seager, Partnership Development Manager, Citizens Advice 
• Andrew Burton, Head of Revenue & Customer Services, Bassetlaw District Council  
• Mick Johnson, Senior Service Delivery Manager, Department of Work & Pensions  
• Steve Ward, Partnerships Development & Promotions Manager, Nottinghamshire 
 County Council  
 
Conference delegates were told of: 
• The government’s determination to raise communities’ and individuals’ knowledge 
and skills regarding financial products and services through the Financial Inclusion 
Fund. 
• How the third sector is ideally placed to deliver the new educational, credit and 
debt services. 
• The positive developments in the District of Bassetlaw through joint work by the 
local authority with Bassetlaw CAB and the Worksop & District Credit Union. 
• The major contribution to secure savings for people by the joint work of the Dept of 
Work & Pensions with CABx and Credit Unions. 
• The work of the newly formed Illegal Money lending Unit in Nottinghamshire. 
 
The afternoon workshop groups and the feedback sheets identified ongoing work, areas 
for development and ideas for the future, such as the need for sustainable funding, for 
educational financial capability work and debt advice work.  
 
As a next step, the working party will co-ordinate and produce a Financial Inclusion 
Strategy for the District and establish a Financial Inclusion Forum. 
 




